IIpunoxenne N 5

K EnuHbIM cTanmapraM kadectsa
00CITy’)KNBaHHS CETEBHIMH
OpraHM3alsIMA

HoTpebuTeneil yciyr ceTeBbIX

opraHu3anui

OCHOBHBIE JIEMCTBUSA

CETEBO OPTAHU3ALIUU ITPU OCYILECTBJIEHUU 3AOYHOI'O OBCJIYXKUBAHN

IIOTPEBUTEJIEN C YICITIOJIb30BAHUEM CETU UHTEPHET

N OcHoBHbI€ AeiicTBUS ceTeBOi opranu3auuu npu | MHrepakTuBHBIM | CpOK HCIONHEHUS
OCYILIECTBJIEHUH 3a0UHOTO 00CITYKUBAHUS CEpPBHUC
notpebuteneit B cetu HTepHeT
1 [Ipuem oOparenuii moTpeduTeneii ¢ 3anpocom B teuenue 15 nueit
CIpaBOYHON MHGOpPMAIUU Yepe3 CO JIHS OTIIPaBJICHUS
WHTEPAKTUBHBIC YJICKTPOHHBIE (POPMBI, oOpartieHus
MpeI0CTaBJICEHUE OTBETA MOTPEOUTENIO U 3aITUCh
noTpebuTeneit Ha npuem B ouc oOCTyKUBaHUS
10 BOTIPOCAM:
11 OCYIIIECTBJICHUS TEXHOJIOTHIECKOTO
MIPUCOETMHEHUS
Nurtepuer-
12 OKa3aHUsl yCIyT IO TIepeaaye AIeKTPUIeCKOM [IpueMHast
SHEpPruun
1.3 OpraHU3aIK Y9eTa dJICKTPUUCCKON IHEPTUH
14 00CITy>)KMBaHUs TOTpeOUTEICH
15 KOHTAaKTHOUM MH(POPMAIIMK CETEBOW OpraHu3aIiuf
Y OpraHu3aIui, padotaromnux B chepe
SHEPreTHKU
2 [Tpuem oOpamenuii moTpeduTenei no Bornpocam | MHTEepHET- B teuenue 15 nueit
KOHCYJIbTAIIMH Yepe3 UHTEPAKTUBHBIC npreMHast CO JIHS OTIIPaBJICHUS
ANIEKTPOHHBIE (DOPMBI U MPEIOCTABICHNUE OTBETA obparieHus
MOTPEOUTEIIO
3 [Tpuem xanob nmorpeduTeneit uepes HNuTepuer- B teuenue 30 nueit
WHTEPAKTUBHBIE IIEKTPOHHBIE (POPMBI U MpUEMHas CO JHS OTIIPaBJICHUS
MIPEeJOCTaBICHNE OTBETa NOTPEOUTEIIO oOpareHus
4 [Ipuem 3asBKH/3asBICHNS Ha OKAa3aHUE YCITYT B teuenue 1 nua co
Yyepe3 UHTEPAKTUBHBIE AIEKTPOHHBIE ()OPMBI, B JTHST OTIIPaBJICHUS
TOM YHCIIE: oOpaitieHus B
Hurepner- ciydae
4.1 3asBKM Ha TEXHOJIOTMYECKOE MPUCOETUHEHUE K MpUeMHas KOMILIEKTHOCTH
ANEKTPUUECKUM CETSIM JOKYMEHTOB 1
. MOJHOTHI CBEACHUIN
4.2 3asiBKA O HEOOXOAUMOCTH CHATHUS TOKa3aHUI




CYIIECTBYIOIIETr0 Mpudopa ydyera

B 3asBKe/3aBJICHUA

4.3 3asiBKU Ha OCYILECTBJIECHHUE JOIYCKa B
JKCIUTyaTaIuio npubopa ydera
4.4 3asBIICHHS HA 000PYIOBAaHUE TOYKHU TIOCTAaBKU
npubopamu yyera
4.5 3asiBKM Ha YCTaHOBKY, 3aMEHY U (WJIH)
JKCIUTyaTaluo IpuOopoB yyeTa
5 [Ipuem yepe3 HHTEPAKTUBHBIE JIEKTPOHHBIE HuTepner- B teuenue 1 aus co
(hopmBbI cooOIIeHnit 0 6€30rOBOPHOM TpUeMHast JTHSI OTITPaBJICHUS
(6e3yueTHOM) IOTPEOIICHUH DIIEKTPUUECKON oOpareHus
SHEPruM, XUIIEHUH 0OBEKTOB 3JIEKTPOCETEBOTO
X035ICTBA
6 [Tpuem nmokazanuii mpuOOPOB ydeTa Nurtepuer- B teuenue 1 gus co
ANEKTPUYECKON YHEPTUU TIpUeMHas JTHSI OTITPaBJICHUS
oOpareHus
7 [IpenocraBnenue nHbopMaIuu O cTaTyce WNHTepHeT- B teuenne 1 gus co
WCIIOJIHEHUS 3as8BKH HAa OKa3aHHUE YCIyT pUeMHast JTHSI OTITPaBJICHUS
(Tpormiecca), AOroBOpa OKa3aHMs yCIyT oOpareHus
8 [IpenocraBnenune nHGOPMAIINH O CTATyCe Nurtepuer- B teuenue 1 gus co
paccMOTpeHUs 0OpalleH s, COAEePKAIEro MIpUEMHas JIHSL OTIPaBJICHUS
xKanoOy oOpareHus
9 [IpenocraBieHue 3IEKTPOHHBIX KOMHI Nurtepuer- B teuenue 15 nueit
JOKYMEHTOB MOTPEOUTESIM 110 Pe3y/bTaTaM IIpUEMHas CO JHS OTIIPABJICHUS
OKa3zaHus ycayr (aKTOB), aKTOB O€3y4E€THOTO oOpareHus
(6€310r0BOPHOT0) MOTPEOICHUS MICKTPUICCKOM
SHEPIruu
10 Briauya uHAMBHUIYAIBHOTO JIOTHHA U TApOJIs Nurepuer- B Teuenune 1 nusa co
JUIS OCTYIIA B TUYHBIA KAOMHET MOTPEeOUTeNnss | MpueMHas JIHS1 3aI0JTHEHUS
PEruCTpallMOHHOMN
(hopMbI
11 Y aaneHHbIN JOCTYI K MOKa3aHUsIM Mpudopa HNuTepuer- [Ipwu 3ampoce
ydera [0 TOUYKaM y4yeTa 3JIEKTPOIHEPTrUn MpUEMHas
MOTpeOUTENs, CTATUCTUKE TOTpedeHus (mpu
HaJIMYUU CUCTEMBI y4eTa ¢ yJaJeHHbIM cO0poM
JTAHHBIX)
12 IIpenocrasienne c4eTOB Ha OILIATY YCIYT 10 HHurepHer- B teuenue 15 nuei
TEXHOJIOTHYECKOMY IPHCOEINHEHHUIO MpUEMHas CO JHS OTIIPaBJICHUS
obparieHus
13 [IpoBenenue neneBbIx ONpPOCoB, aHKeTUpoBaHus | UHTepHeT- Ha nocrosiHOM
MoTpeOuTeNnei A OLIEHKH KayecTBa MpUueMHas OCHOBE

OKa3bIBACMBIX YCIIYT U 06CJ'IY)KI/IB8.HI/I$I
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[Ipenocrasnenue nHHOpMAIMH O IPUIHHAX U
CpOKax IJIAHOBBIX (BHEILJIAHOBBIX)
OTpPaHMYEHUSX peXKUMa OTPeOIICHUs
NIEKTPUYECKON 3HEPruu (MOLIHOCTH)
oTpeOuTeNeH, a TakKe 0 JaTe U BpEMEHU
BOCCTaHOBJIEHUS 3JIEKTPOCHAOKEHUS

WNHuTtepHer-
IIpUEMHAas

B teuenne 1 qus

14.2

[Ipenocrasnenne nHGOPMAIIH O IPHYUHAX
HecoOtoIeHns TpeOOBaHUH K mapaMeTpam
KadyecTBa HIEKTPUIECKON SHEPTUH, O
MEPOTIPUATHSIX U paboTax, HEOOXOUMBIX JIJIst
o0ecrneyeHns COOTBETCTBUS KaUeCTBa
AIIEKTPUYECKON PHEPTUHU TPeOOBAHUAM
3aKOHOJIATEITLCTBA

B teuenue 15 nueit
CO JHS OTIIPaBICHUS
obpamenus. Eciu
U3JI0’KEHHBIE (PAKTHI
TpeOYIOT aHan3a
MaTepuasioB, TO
CpOK
MIPEI0CTABICHUS
OTBETa MOXKET OBITh
nposieH 1o 30 nHei
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